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Kypcbl CMK! YcnenTe 3anucaTbes K lyyYlwMM npenogasaTtensim B
Axapemun PocTal!
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AcTaHa, KazaxcTtaH
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Cuctema MeHegKkMeHTa kadecTBa (CMK) — COBOKYMHOCTb OpraHM3aLMOHHOM CTPYKTYpbl, METOAMK, MPOLLECCOB U PECYPCOB,
Heo6X0AUMBbIX AN1A 06LLEr0 PYKOBOACTBA KaYeCTBOM.

CerofiHsi 06y4yeHuWe No JaHHOMY KypCy NPOXoAMT No 4 HanpaBfieHUsIM:

1.«PaspaboTka 1 BHegpeHNe CUCTEMbI MEHEL)XKMEHTa KayecTBa B cooTBeTcTBUM ¢ 1ISO 9001:2008»
* HasHaueHwue u cTpykTypa ctaHgaptoB NCO cepun 9000:2008

+ dunocodpus MeHeAXXMeHTa KayecTBa

+ OpraHusaums n cosgaHne cUCTeMbl MeHeXXMeHTa KayecTBa

* MpUHLMNbI MeHeAXKMEHTa KayecTBa, NPOLECCHbIN NOAXOA U ero peanusauums npu

co3aaHum CMK

* [poueccHbI noaxoa. BeisBneHue npoueccos 1 noctpoeHne CMK B opraHusaumm

» lokyMeHTUpoBaHue rpoueccos n anemeHToB CMK opraHusaLmm

+ 0630p TpeboBaHuU cTaHgapTa MCO 9001:2008

+ 9Tanbl paboTbl No cosgaHuto CMK, ceptTudukaums

2.«<Pa3paboTka 1 BHeApPeHNe CUCTEMbI MeHe4)KMeHTa KayecTBa B cooTBeTcTBMM ¢ ISO 9001:2008»
* BBefeHne B cucTeMy MeHeP)KMeHTa KayecTsa

» CtaHpapT ISO 9001:2008. OcHoBa cTaHAapTa.

* MpMHUMNBI MEeHeAXXMEHTa KayecTBa, NPOLeCCHbIM NoAX0A U ero peanusaums npu

co3aaHum CMK

* [poueccHbIn noaxoa B CMK

+ Mopsipok paspaboTku U BHEAPEHNUSA CUCTEMbI MEHeXKMEHTa KayecTBa.

MoproToBKa K cepTudukauum.

+ lokyMeHTUpoBaHue npoueccos 1 anemeHToB CMK opraHusavmm

* YnpaBneHue no uenam

* o OKOHYaHUKM Kypca TecTUpoBaHue

3.«[MloaroToBKa BHYTPEHHUX ayAUTOPOB CUCTEMbI MEHEKMEHTa KayecTBa B cooTBeTcTBMU € ISO 9001:2008»:
» CTpyKTypa u cogepxxaHue ctaHgapta MCO 19011:2011

* Bugbl ayantos

* MeHe)XMeEHT nporpamMmbl ayauta

+ [lesATenbHOCTb NO ayauTy

* KOMMeTeHTHOCTb ¥ OLleHNBaHWe ayaMTopoB

+ KomMyHurKaumsa BeaeHne becep

+ CepTuduKaumsa cuCTeMbl MEHE)KMEHTa KayecTBa

* [poBefieHne poneBbIX Urp

4.<YY4ebHbIl Kypc no HoBou Bepcum ISO 9001:2015»

+ N3yyeHue TpeboBaHuii cTaHgapTa ISO 9001:2015
+ CpaBHUTeNbHbIV aHanus pasnuunii mexxay 1ISO AR 1rgenkeyn 2008 n 2015rr. 1/2

* [poueccHbIn NOAKEaxcTaHckas Jocka BECTIATHBIX O6bsiBnennit Avizinfo.kz
+ [lokyMeHTUpoBaHHast nHpopmMaumsa
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+ OpraHusaLmoHHas cpefia opraHu3aumu. JinaepcTso.

* YnpaBneHue puckamm

+ [pakTnyeckue 3aHATUA

MpuxoauTte n BblbepuTe Nporpammy, kKotopas Bac samHTepecoBanal!

LleHa: 45 000 Tun 06bsiIBNEHMUSA: Topr: ymecTeH
Ycnyru, npegnarato
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